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My6nuyHas odepTa
Ha 3aKroYeHue Jorosopa Bo3Me3HOro okasaHus AUCTaHLUUMOHHO-UH(POPMaLMOHHbIX YCIyT
¢ OO0 «Cutupok-Ypan»

1. Obwue nonoxerus

1.1.06LecTBO C OrpaHUYEHHOW OTBETCTBEHHOCTBIO «CUTMAOK-Ypany, UMeHyemoe B fanbHENLUEM
«McnonHutenb», B nuue reHepanbHoro pAupektopa LlaHrupeesoit WnsHbl PaBunbeBHbI,
OeWCTBYIOLLEero Ha ocHoBaHWM YcTaBa, pasmelyaet Hactoswyw [MybrnnyHyo odepTy, koTopas
ABNAETCA oduumanbHbIM Ny6nuyHbIM NpeanoxeHnem UcnonHuTens, agpecoBaHHbIM OU3NYECKUM
nagam, 3aknio4YuTb [OoroBop BO3ME3AHOrO0 OKasaHWA AMCTaHUMOHHO-MH(OPMaLMOHHBIX YCryr
(oanee-Ycnyru), HaMMeHoOBaHWE U CTOMMOCTb KOTOPbIX YKasaHbl B [MpunoxeHun Ne 2 k HacTosLen
OdbepTe, Ha CyLLEeCTBEHHbIX YCIOBMSAX, NPEAYCMOTPEHHbIX HacTosWwen OdepToin 1 NpUNoXeHNnAMn
K HEel, B COOTBETCTBUM C NyHKTOM 2 cTtaTtbh 437 paxaaHckoro Kogekca Poccuiickon PepepaLimm
(oanee - TK PO).

1.2. HeotTbemnemoint yacTtblo Hactosiwen OdepTbl sBnsAeTcs [JoroBop BO3ME3[HOro OKasaHuA
ONCTaHUMOHHO-MHOpPMaLMOHHBIX ycnyr (panee - [orosop), coaepaliuii BCce CyLleCTBEHHble
YCMNOBMS, KOTOPbIE NPUHUMAIOT bUsuYeckne nvua, ocyLlecTsusLlLne akuenT HacToswen OdepTsl,
TEKCT KOoToporo ykasaH B Mpunoxerun Ne 1 k HacToswen OdepTe.

1.3. MonHbIM 1 6€30roBoPOHHLIM akLenTom HacTosAwen OdepTbl B COOTBETCTBUM CO cTaTben 438
’K PO aABnAetcs  BHECEeHME  (PU3MYECKUM  NULIOM, MONMyYMBLUMM  HaCTOSLLYIO
OdepTy,100%npensaputensHoi onnaTel Yenyr MicnonHutens.

1.3.1. AkuenT HacTosiwen OdepThbl ABNAETCA NPUHATUEM BCeX ycrosui HacTosLwen OdepThl 6e3
Kakux-nmbo U3bATUIA UK OrpaHNYEHNI, Ha YCIOBUAX NPUCOEUHEHUSA U CHUTaeTCA paBHOCUITbHbIM
3akroyeHunio [Jorosopa Ha yCrioBuUsiX, U3NOXEHHbIX B HacTosilwehn OdepTe U NPUNOXEHUAX K HEN.
JloroBOp CYMTAETCA 3aKMHYeHHbIM M NpuobpeTaeT cuny ¢ MOMEHTa COBEPLUEHWUA (HU3NYECKUM
nuuom aeicteuid no BHeceHuo 100 % npepasaputensHoi onnatel Yenyr UenonHutens (akuenta
HacToswwen OdepTsbl); NMcbMeHHasi oopma [JoroBopa cuyuTaeTcs cobnioAeHHon B CUly nyHkTa 3
ctaTtbu 434 K PO.

1.4. B crniyyae MpUHSATMA M3MOXEHHBIX HWXE YCMOBMA W onnatbl ycnyr cusnyeckoe nuuo,
npousBogsllee akuenT HacTosieir OdbepTol, cTaHoBuTcA [loTpebuTtenem, a WcnonHutene ©
MoTpebuTens coBMeCTHO cTaHoBsATCs CTopoHamu [Joroeopa.

1.5. Hacrosiwas OdepTa WMeeT Uenblo OMNpeAerieHue B3aWMHbIX npas, obssaHHOCTEN W
oTeeTcTBEHHOCTM UcnonHutens u MoTpebutens.

1.6. [lo akuenTa HacTosLen OdepTsl MicnonHuTens yBefoMnseT 0 TOM, YTO YCryrv okasbiBaroTCs
NpVBNEYEHHbIMM VcrionHuTeneM creLuanicTamm, UMerowmmn ece Heobxoaumoe obpasoBaHue,
cBeaeHus 06 06pasoBaHni OKasbiBaloLLMX YCIyrv cneumanncTos ykasaHbl Ha caiTe VicnonHuTens.
1.7. [Oeiictyrowas Bepcus HacToswen OdpepTbl M UHble CBeAeHUS pasMeLleHbl Ha caiTe

Wcnonnutens: https://citidoc.ru/.
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1.8. UcnonHuTenb ocTtaenseT 3a coboit npaBo BHECTU U3SMEHEHUS B YCrnoBusa HacTosLwen OdepTsl
u/vnu oTosBaTb HacTosLyo OdepTy B N10OOI MOMEHT No CBOEMY YCMOTPEHUI0. B crniyyae BHeceHus
WcnonHutenem nsmeHeHuin B HacTosLwyo OdepTy, Takme USMEHEHUSA BCTYNalOT B CUITy C MOMEHTa
pasMmeLLeHnss usMeHEHHoro Tekcta OdepThbl, €Crv UHON CPOK BCTYMNEHUA U3MEHEHUA B CUIY He
oripefenéH AOoNOoNHUTENBHO B TEKCTE U3MeHeHHoN OdepThl.
1.9. CTOpOHbI nNpu3HalOT, 4YTO, ecnu Kakoe-nnbo u3 nonoxeHudn OcbepTbl CTaHOBUTCA
He4eWCTBUTENbHLIM B TEYEHNE CPOKa €ro AelCTBUSA BCMEACTBUE U3MEHEHUS 3aKOHOAATENbCTBA,
ocTanbHble nonoxeHuns OdepTbl 06s3aTenbHbl Ana CTOPOH B TeYeHne cpoka genctaus OdepThl.
1.10. MNepep, coBepLueHneM akuenTa HacTosen OdepTbl BHUMATENBHO 03HAKOMbTECH C TEKCTOM
HacTosLen OdepTbl U NMPUOKEHWUIA K HEW.

2. OnpedeneHusi u TepMuHbI
2.1. B Hactosiwien OcbepTe U NpPUIIOKEHUAX K HEW, eCriu KOHTEeKCT He TpebyeT wuHoro,
HWXKENPUBEAEHHbIE TEPMUHBI UMEIOT CriefyoLme 3HaYeHus:
2.1.1. TMyb6nuyHaa odepTa - HACTOALWMA [OOKYMEHT, MpeAcTaBnsAwowmin coboin nybnuyHoe
npeanoxenne WcnonHutensi, agpecoBaHHOE HeEOMNpPeAeneHHOMY Kpyry nul, 3aknio4vuTe C
WcnonHuTenem 4oroBop BO3ME3LHOr0 OKa3aHUs AUCTaHLUMOHHO-MHGOPMaLMOHHbIX yCriyr (Aanee —
Joroeop) (manee - Ycnyrn) Ha CyLECTBYIOLWMX YCMOBUSAX, coAepxalwjuxcs B [orosope, u
onybnukoBaHHbIM B ceT MIHTepHeT no agpecy: https://citidoc.rul/.
2.1.2. MoTpebutenb - duanyeckoe nuuo, ocyuiectemsluee akuent OdepTbl, U 3aKmnoYMBLLEE C
WcnonHutenem [oroBop Ha ycrnoBusXx, cogepxawmxcs B Hactoswen OdpepTe, sBnsioLieecs
MOMHOCTLIO 4,eecnocobHbIM, MetoLee COGCTBEHHbIA aapec SNEKTPOHHOW NOoYThbl, NepCcoHanbHbIA
KOMMbIOTEP MMM MOBUNBHOE YCTPOWUCTBO, JOCTYMN K KOTOPbIM HAXOAWUTCA B €ro pacriopsXXeHun ans
obecrneyveHna BO3SMOXHOCTM Moy4eHua Ycnyr.
2.1.3. AkuenT - nonHoe 1 6e30roBopoYHOE NpuHATUE HacToswen OdepThl MNoTpebutenem nyTem
ocywecTerneHnss [loTpebutenem [nencTBuidi MO BHECEHWIO MpeaBapuTENbHOM onnaTbl 3a
okasaHue Ycrnyr.
2.3. Ycnyrm — okasblBaemble cneuvanuctamu McnonHutens AMCTaHLMOHHO-UHGOPMaLUMOHHbIE
YCIyry, HauMeHOBaHWE U CTOMMOCTb KOTOPbIX MpeAcTaBrieHbl B Mpunoxernn Ne 2 k HacTosLen
Odpepre.
2.4. Cneumanuct - paboTHuK WcnonHutens, uMeroLun COOTBETCTBYIOLEE 06pasoBaHne W
oKkasblBaoLLmMiA Yenyri noTpebutensm nyTem AUCTaHLUMOHHOW cBsaun ¢ [NoTpebutenem.
2.5. [loroBop BO3ME3AHOro OKasaHusi AUCTaHLUMOHHO-MHOPMaLMOHHbIX ycryr ([loroBop) -4orosop
mexay WcnonHuutenem u MNoTpeGuteneM Ha okasaHue AUCTaHUMOHHO-MHAOPMAaLWMOHHBIX YCnyr,
KOTOpbIi 3aKnoyaeTcs NocpeacTBoM akuenTa [MoTpebutens Hactoswen OdepTbl Ha yCroBusx
[loroBopa, ykasaHHbIX B HacTosLwen OdepTe.

2.6. 3akas - oTAenbHble Buabl Yenyr, ornnadeHHble MNotpebutenem u ykazaHHbIe B YEKe.
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MpunoxeHue Ne 1 k MNybnuyHon odepTe Ha 3akroYeHne 4oroBopa BO3ME3gHOro OKasaHus
ANCTaHLUMOHHO-UHMOopMaLmMoHHbIX yeryr ¢ OO0 «CuTtugok-Ypan»

[loroBop BO3Me3QHOro oka3aHWUsl AUCTaHLIMOHHO-UH(POPMALIMOHHbIX yCNyr

O6LecTBO € OrpaHNYEHHOM OTBETCTBEHHOCTbIO «CUTUAOK-Ypan», UMeHyemoe B AarbHeunLem
«UAcnonHutens», B nuvue reHepanbHoro paupektopa LUWaHrupeesoit WnsHbl PaBunbesBHbl,
AENCTBYIOLLEro Ha OCHOBaHWMM YcTaBa, 3aKMiouuT HacToswwuiA [loroBop BO3ME3OHOro OKasaHus
ANCTaHLMOHHO-UHMOpMaLMOHHBIX Yenyr (ganee-forosop) ¢ NobbiM rUsM4ecKUM JTMLIOM, KOTopoe
OCYLLUEeCTBUAT akuenT pJdaHHo OdepTbl, MMeHyeMbiM B pJanbHedwem «[loTpebuTenb», Ha
crneayoLmx ycrioBusx:
1. Ipedmem [ozoeopa

1.1. UcnonHutenb obsisyeTcs okasath [oTpebutento Yenyrn u3 yucna, ykasaHHbix B [punoxeHum
Ne 2 k lMy6bnuyHOM odepTe Ha 3aKMOYEHUE OOroBopa BO3IME3QHOMO OKa3aHUA AUCTaHLMOHHO-
nHdopMaLmoHHbIX yenyr ¢ OO0 «CuTtuaok-Ypany, B 06beme, COOTBETCTBYHOLLEM NPON3BEASHHOM
MoTtpebutenem onnate Ycnyr, a MNotpebutens 06s3yeTcsa onnatuTb W NPUHATL YCryru.
1.2. HaumeHoBaHWe, CTOMMOCTb M UHbIE XapaKTEPUCTUKM NpeaocTasnseMsix McnonHutenem Yenyr
ykasaHbl B [MpunoxeHun Ne 2 k NybnunyHoW odpepTe Ha 3akrioyYeHue [oroBopa BO3ME3OHOro
OKasaHWs [UCTaHUMOHHO-UHMOPMaUMOHHbIX yernyr ¢ OO0 «Cutugok-Ypan» u BblbupatoTtes
MoTpebutenem camoCTOSATENBHO, onnaYeHHble U BibpaHHble [NoTpebutenem Ycnyru ykasbisaloTcs
B YeKe.
1.3. MNoTpebuTens NpPoM3BOAMT ONnaTty B Nopsake, NpeaycMOTPEHHOM HacToALWMM [JoroBopom, U
nony4aeT Ycnyru B COOTBETCTBUM C YCITOBUAMU HacTosLero [lorosopa.

2. Cmoumocms Ycnye no [Joecoeopy u nopsiGoK ux ornamel
2.1. CtoumocTb Ycnyr yctaHaBnmBaeTcs B pybrisix Poccuitckon epepavimu.
2.2. CrtoumocTb Ycnyr, okasblBaembix WcronHuTenem, onpefenseTrcs B COOTBETCTBUM C
MpeickypaHToM LieH McnonHuTtens, AeNCTBYIOLWMM Ha MOMEHT OKasaHusa YCnyr, 1 yKasblBaeTcs B
Mpunoxernun Ne 2 k TNybnuyHoM ocbepTe Ha 3aKMOYEHUEe [oroBopa BO3ME3LHOrO OKasaHusA
ANCTaHLMOHHO-MHOPMALIMOHHBIX YCIYT.
2.3. Onnata Ycnyr no HacTosiwemy [oroBopy ocyulectensetcs B Buae 100 % (cTonpoLeHTHON)
npegonnatel, MoTpebuTens onnavymsaeT CTOMMOCTb BbIGpaHHOro Bnga Ycnyr.
2.4. MoTpebuTtens npoeoauT onnaty Ycnyr McnonHutens B 6e3HanuyHoi popme, B TOM Yucre ¢
ncrnonb3oBaHveM 6aHKoBcKuX KapT. Ons onnatel Yenyr WcnonHutens HanpasnsieT MNoTpebuTento
CYET UMW COOTBETCTBYHOLLYIO CChINIKY Ha OnrnaTy O4HUM M3 cnegyroLmx crocobos (Mo cornacoBaHuio
B MoTpebutenem):
-Ha afpec aNeKTPOoHHOI noyThl MNoTpebuTens,
- cMc-coobLLeHreM Ha TenedoH NoTpebuTens,
- Yepes NuYHbIN kabuHeT MoTpebuTtens Ha canTe.
2.4.1. Mo cakry onnatsl Ycnyr MoTpe6utens nonyyaeT Yek Ha ykasaHHbIA UM aapec areKTPOHHOM

MOYThbI.
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2.5.B cny4ae HEBO3MOXHOCTW MCMOMHEHWA Ycnyr, BO3HUKWENR no BuHe [loTpebutens, Ycnyru
Nnognexar onrarte B rnonHoM obbeme.
2.6. B cnyvae, korga HEBO3MOXHOCTb UCMOMHEHUst BO3HUKIA Mo 06CTOATENbCTBAM, 3@ KOTOPbIE HU
ofiHa 13 CTOPOH He oTBedvaeT, MNoTpebuTtens Bo3MellaeT UcnonHutento akTuyeckn noHeceHHble
UM pacxoppbl.
2.7. MoTpebuTtens BrpaBe 0TkasaTbCA OT UCMOMHEHUsA HacTosLwero [loroeopa npwv ycnosuu onnarbl
UcnonHutento akTu4eckn NoHECEHHbIX UM PacXooB.
2.8. B ykasaHHbIX B MyHKTax 2.6 u 2.7 HacTosllero [loroBopa cryyasx OEHEXHble CpeacTsa
BO3BpALLAlOTCA 3a BbIYETOM (haKTUYECKMX MOHEeCeHHbIX VcnonHuTenem pacxonos Ha 6aHKoBCkue
PEKBU3NTLI, C KOTOpbIX Gbina npoussefdeHa onnata. lNpu aTom oTkas lMoTpebutens oT [orosopa
[OIMKeH BbITb 0OpMIIEH B MMCbMEHHOW hOpMe C yKasaHWeM KOHTaKTHON MHopMaLn Ans CBA3W,
BKIOYasA hamMunuio, UMsi, OTYECTBO (NpU Hanuyuu), agpec MecTa XWUTenbCTBa, PEKBU3UTBLI ANA
BO3BpaTa [OEHEeXHbIX cpefctB. CKaHWPOBaHHYK KOMUIO MOAMWCaHHOrO 3asBMEHUA Ha BoO3BpaT
[eHexHbIX cpencTs MoTpebuTent MoOXeT HanpaBWTb MO aapecy 3NeKTPOHHON noyTkl McnonHuTens
e-mail: registratura.ekb@citidoc.ru. [OeHexHble cpefcTBa BosBpaljaloTcs Ha 6aHkoBckue
PEKBU3UTbI, C KOTOpPbIX Bbira npovsseaeHa onnaTa.
2.9. B criyuae HeokasaHus Ycnyr no HacTosiwemy [Joroeopy no BuHe WcnonHutens NoTtpebutens
MMeeT MpaBoO Ha BO3BPaT paHee BHECEHHbIX AeHeXHbIX cpeacTs no [orosopy B pasmepe 100 %
BHECEHHOW NpeABapuTENbHOI ONnaThl UM Ha NEPEHOC AaThl OkasaHus Ycnyru (Mo cornacoBaHuio
¢ MNoTpebutenem).

3. Mopsidok okazaHusi u NnpuHamusi Ycnye no [jozoeopy
3.1. WcnonHutenb okasbiBaeT [loTpebutento Ycnyru AWMCTAHUMOHHO MOCPEACTBOM JIMYHOrO
kabuHeta [MoTpebutens Ha canTe WcnonHWTens, NPUMOXeHUs (Mpy HamnMuuu TEeXHUYECKOM
BO3MOXHOCTH).
3.2. Yenyrm npepocTasnsiotcs  [lNotpebutenio nocne 100% npepsapwTenbHod —onnarhb
COOTBETCTBYIOLLEN BbIGpaHHOA YCryrn NyTeM 3anvcu Ha COOTBETCTBYIOLWYIO AaTy W (unu) cpasy

nocne noarsepXxneHuA akTa onnatbl (l'lpVI HanM4mMm Tako BO3IMOXHOCTU Y McnonHuTtensa ¢ y4eTom

Harpyaku CneunanucTos). 3an1ch NPOBOAMTCA Mo TenedoHy agMuHucTpaTopa: +7 (343) 385-84-84
n (unu) nyTem sanoriHeHWs copMbl oBpaTHOW CBA3KM Ha caitTe McnonHuTens, nyTem 3anucu B
NMYHOM KabuHeTe Ha caiTe McnonHuTens: https://citidoc.ru/

O BO3MOXHOCTW CBsA3aTbCA CO cneumanucToM WcnonHutens cpasy nocre nogTBepxaeHns
chakta onnaTel MoTpebuTento coobLiaeTcs no TenedoHy.

B HasHayeHHoe Bpems [MoTpebutenb ceAsbiBaeTcs ¢ McnonmHuTtenem Ans cBA3U CO
cneumanucTomMm WcnonHutens.
3.3. Mpu OCyLLECTBNEeHMM 3anucy No TenedoHy, nyTem sarnornHeHnst popmbl oGpaTHoOA CBA3N Ha
camTte UcnonHuTtens MoTtpebutens coobliaeT cBOU [OCTOBEPHbIE KOHTAKTHbIE AaHHbIEe! damunus,
Msi, OTYECTBO, HOMEp TenedoHa, BO3pacT, aApec dMEKTPOHHON NoYThl AN [arbHEMLLIen CBA3N C

cnondutenem U HanpasneHua cyeTa u (VIJ'IVI)CCI:IJ'IOK Ha onnary. Mpu ocywiecTerneHnn 3anucu B
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FNINYHOM KabuHeTE 1 (Unn) NPUNOXXEHUM UCMONb3YITCS AaHHble MNoTpebuTens, ykasaHHble B IMYHOM
kabuHeTe 1 (Unn) NPUNOXKEHNN.

3.4. Ycnyrn okasbiBaloTcsa [loTpebutento B obbemMe, COOTBETCTBYIOLEM MPOU3BEAEHHON CyMMe
onnaTtkl Ycnyru, nyTeM guctaHUMoHHon ceasu Cneunanucra Ucnonnutens c MNoTtpebutenem.

3.5. MNMpu onosganum MoTpedutens Ko BpeMeHU OKasaHUs AUCTaHUMOHHO-UHMOPMaLMOHHOM Yenyru
BPEMSs OKasaHusA Takor Ycnyru cokpallaeTcsi Ha Bpems onosganus Motpebutens.

Mpu onosgaHum MoTpebutens KO BpeMeHW OKasaHUs AUCTaHLUMOHHO-UHMOPMAaLMOHHOM Ycnyru
okasaHue Ycnyr MoXeT OblTb NepeHeceHo Ha Apyryto AaTy nyTem npeasapuTeribHOro cornacoBaHms

¢ WcnonHutenem no TernedoHy +7 (343) 385-84-84 TonbKO B Cryyae YyBedOMIIEHMA O

HeoBX0AMMOCTM NepeHoca B COOTBETCTBUM C N.4.2.5 1 4.2.6 HacTosLwero [lorosopa.
B cnyyae onospanusa Motpebutens bonee, yeMm Ha 10 MuHYT, ecnv npu 3Tom [loTpebutens He
yBe[oMuI 0 HE0BXOAUMOCTM NepeHoca Yeryru u onosgaHum B nopsgke n.4.2.5 — 4.2.6 HacTosLwero
[orosopa, Ycnyru nognexar onnarte B NoSIHOM o6beMe, Tak Kak HEBO3MOXXHOCTb UCMONHEHWA Yenyr
cuYMTaeTCsA BO3HMKLLEN No BuHe MNMoTpebuTens.
3.6. Ycnyru cuyuTaloTcA OKasaHHbIMM McnonHutenem Haprexawum o6pasoM U MPUHATHIMU
MoTpebutenem, ecnv B Te4eHue 1 (ogHoro) paboyero AHA €O AHA okasaHusa Yenyr McnonHuTens He
nonyuun ot MNoTpebutens MOTUBMPOBAHHbBIX MUCbMEHHbIX BO3PaXEHUN (MPETEeH3UNR).

4. Mpaea, o6s13aHHOCMU U omeemcmeeHHocmb cmopoH [Jozoeopa
4.1. UIcnonHuTenb 06s13aH:
4.1.1. OpraHusoBaTb U 06ecrneunTb Haanexatlee okasaHue oTpebutento Ycnyr B COOTBETCTBUN C
NyHKTaMu HacTosLero [loroBopa v NPUNOXEHUIA K HEMY.
4.1.2. Oka3sblBaTb YCryru ¢ NpuBieYeHneM UMEOLLMX COOTBETCTBYOLLee 0Bpa3oBaHne paboTHUKOB
WcnonHuTens ¢ uenbto MHbopMuposaHus MoTtpebutens o gestensHocTy U yenyrax UcnonHutens,
0COBEHHOCTAX OKasaHus Ycnyr, nonyyeHuss oT [loTpebutensa HeobXoAuMMon YTOYHSAOLLER
UHdOpMaLMK, OTBETOB Ha Bonpockl [loTpebutens, Heob6XxoAMMOM nakeTe [AOKYMEHTOB AJis
obpalleHuns k MicnonHuTento 3a fanbHeNLWnM okasaHnem Ycryr B 04HON opme.
4.1.3. OkasbliBaTb YCnyrM cornacHo YTBEPXAEHHOMY rpaduky paboTbl M MO BPEMEHM,
corrnacoeaHHoMm ¢ [NoTpebutenem.
4.1.4. CoxpaHaTb KOHMUAeHUManbHoCcTb WHdopmauum o akte obpalleHusa [loTpebutens,
nepcoHanbHbIX AaHHbIX MoTpebuTens U WHbIX CBeAEHMsX, KoTopble MOryT ObiTb MonyYeHbl OT
MoTpebuTtens B xofe okasaHusA Ycnyr.
4.1.5. Obecrieuntb MoTpebuTtena MHdopMaLMel, BkrovarLleh B cebs ceefeHnss 0 CTOUMOCTU
Yenyr, YCroBMAX WX NPefoCTaBMeHUs), MPOAOIMKUTENBHOCTU OKasaHWa Ycnyr, pexume paboTsl, a
TaKKe CBeAeHUsX 0 KBannduKkaLum CrieLmnanncTos, okasbliBaoLwwmx Yenyru.
4.2. MNoTpebutens o6A3yeTcA:
4.2 1. Ons nonyyeHus Ycnyr coobwmts UcnonHutenio Bce HeobxoaumMble 4OCTOBEPHbIE CBEAEHUS

o cebe, CBOUX HEOBXOAUMbIX AN CBA3W C HUM KOHTAKTHbIX AaHHbIX.
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4.2.2. K HazHauyeHHOMY WcronHuTeneMm BpemeHu obecrneuutb Hanmuyue yctoinumsoro MHTepHeT-
coeAvHEHUa U (Unn) TenedOoHHOro COEAMHEHMUs, perncTpauuilo B NWYHOM KabuHeTe Ha canTte
WcnonHutens.

4.2.3. OnnaymeaTb Ycnyru B nopsake, npegycmoTpeHHom Pasgernom 2 HacToswero [lorosopa.
4.2.4. Tpu nony4yeHun Yenyr:

- cobntogaTb 06LLENPUHATLIE HOPMbI MOBEAEHMUSA, B YaCTHOCTU, HE UCMONb30BaTb HEHOPMAaTUBHYHO
MEeKCUKY, He ynoTpebnaTe B OGLLUEHWN BbIpaXKEHUS, KOTopble MOryT ockopbute Cneuuanucra, He
nocsraTtb Ha ero 4YecTb U JOCTOUHCTBO,

- He fonyckaTb rpy6oro, HeYBaXUTENBLHOTO, arpeCCMBHOrO NOBEAEHUS BO BPEMsI OkasaHus YCnyr;

- He MOSBMATLCSA NPU OKasaHWUK YCnyr ¢ npusHakamu/B COCTOSHUM arkoroyibHoOro, HapkoTU4YeCcKoro
WITU MHOTO OMbSAHEHUS,

-NpefoCTaBnsATL TOMbKO LOCTOBEPHbIE U NpaBAuBbIe CBEAEeHUs 0 cebe M CBOMX KOHTaKTHbIX AaHHbIX.
4.25. O nepeHoce unu OTMEHe BPEMEHW OKas3aHWsi AMCTaHLMOHHO-MH(OPMAaLMOHHBIX Yeryr
cooBbLWmMTL VcnonHuTento He noaaHee, YeM 3a 1 (CyTkvi) A0 HasHaYeHHOro BPEMEHU OKa3aHusl YCnyr.
4.2.6. CBOeBpEeMeHHO npeaynpexaaTb VICnonHuTens o BO3MOXHOM Ono3faHum (He nospgHee, Yem
3a OOVH AeHb [0 HazHayeHHOro BpeMeHu okasaHus Yenyr y UcnonHuTens).

4.3. UcnonHutenb Bripase:

4.3.1. CamocTosATenNbHO onpeaensaTe opMbl U METOAbI OKa3aHWA, a Takke KOHKPETHbIe YCNoBUA
HacToswen OdepTsl.

4.3.2. CaMOCTOATENbHO ONpeaenATb COCTaB CrneLmanucToB, OKkasbiBatoLwmX yCryru.

4.3.3. OkasblBaTb YCnyru TOnbKO Mocrne noryyeHust VcnonHutenem noarsepxAeHns BHECEHWs
MoTpebuTenem npeponnatel (akuenta HacToswen OdhepThbl).

4.3.4. Monyyats oT [loTpebutens wuHdoOpMaUmo, HeOOXOAWMYH [ANs MCMOMHEeHUA CBOUX
obsa3aTenbcTB no Hactoswen OdepTe.

4.1.5. Monyyats oT MoTpe6uTens onnaty 3a okasaHue Ycnyr no HacTosiemMy [lorosopy.

4.1.6. B crnyyae HEBO3MOXHOCTM McrorHUTeNnA okasaTb Ycryry B HasHaueHHbId Cpok (no
YBaXKUTENbHBIM MpudnHam - GonesHb Crnieupanucta u T.4.) WcnonHutens obs3aH npeaynpeanTs
MoTpebutens 3a 1 (oavH) AeHb 4O 3asBNEHHOW AaTbl W MEepeHecTV npejocTaBnieHne Ycnyr Ha
opyroe Bpems nu6o npeanoxuTb BbiGpaTe gpyroro Creuuanucra; nepeHoc Aathl U
BpeMeHM OCYLLECTBAETCS Ha BrivkailuniA Cpok no cornacosaHuio ¢ MoTtpeburtenem.

4.1.7. MpekpaTtuTb okasaHue Ycnyr MNMoTpebutentio B crny4vae:

- HeyBaXUTenbHOro, rpy6oro obLeHns/noseaeHns Motpebutens co cneumannctom VicnonHurens,
- nosineHus Motpebutens Ana okasaHWsa YCnyr B COCTOAHUM ankorosibHoro, HapKoTUHECKoro unu
WNHOI0 TOKCMYECKOro OMbsAHEHWS.

4.4. NoTtpebuTtens Brnpase:

4.4.1. MonyuaTb oT WcnonHutens okasaHue ycrnyr B o6bemMe U Konu4yecTBaX, COOTBETCTBYHOLLUMX
ycnoeusm [Jorosopa.

4.4.2. OBpaluaTbes k McnonHutento no Bcem Bonpocam, CBsi3aHHbIM C OkasaHueMm Yenyr.
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5. Cpoku okasaHusi Ycnyau no [Jozoeopy
5.1. Yenyrun okasbiBaoTca [oTpebutento nyTemM 3anucu Ha orpefenieHHy AaTy rno TenedoHy,
nyTem 3anonHeHus dopmbl oBpaTHON CBA3M Ha cailTe WcrnonHutens, B NMYHOM KabuHeTe,
MPUMOXKEHNN.

O BpeMeHu u faTe okasaHus Ycnyr, KoHkpeTHoM CneumanucTe, okasblBatollem Ycnyry,
WcnonHutenb Takke nHpopmupyeT lNoTpebutens no tenedoHy, ykasaHHomy [MoTpebutenem, a
TaKkKe B JIMYHOM KabuHeTe.

Yenyrm moryt ObiTb Tawke okasaHbl Cneuwanuctamu McnonHutens cpasy nocne
noaTBepXaeHus akra onnatbl (TOMbKO MpU HanW4YMW Takoh BO3MOXHOCTU Y lcrnonHutens ¢
y4yeToM Harpysku CrneuuanucTos).

MpoJormKUTENbHOCTL OKasaHWA KOHKpeTHoW Ycnyru onpegensetca B [lpunoxeHun Ne 2 K
MybnuyHoi odepTe Ha 3akMoYeHWe [orosopa BO3ME3[HOro OKasaHuA [UcTaHLMOHHO-
NHOPMALMOHHBIX YCIYT U YBENUYEHUIO HE NOANEXNT.
6. 3asepeHusi u eapaHmuu CmopoH [ozoeopa

6.1. MoTpebutenb 3aBepsieT VcnonHUTENA U rapaHTUPYET, YTO:
6.1.1. MoTpebuTtenb UMeEeT 3aKOHHbIE NpaBa BCTyNaTb B fOrOBOPHbIE OTHOLLEHWS C VIcnonHuTenem,
6.1.2. MNoTpebutens fgoctur sospacta 18 ner;
6.1.3. MoTpebuTtens NOHUMAET U COrnaceH ¢ TeM, YTO MO UToram okasaHusa Ycnyr MicnonHuTenb He
ctaBut [MoTpebutento OuarHo3, He HasHa4yaeT KypC feYeHUs U He MpOorHo3vpyeT BapuaHTbl
neYeHuns, He BbINUChIBAET pPELENTLI Ha NeKkapcTBEeHHbIe npenaparhbl,
6.1.4. MNoTpebuTenb NOHMMAET U CornaceH, YTo Ycnyru, okasbiBaemble No HacTosLemy [Joroeopy,
HOCAT UH(POPMAaLIMOHHBIA XapakTep,
6.1.5. MoTpebuTtenb npuHUMaeT ycroBusi HacToswero [lorosopa [o6poBOMbHO, MPU 3TOM
MOMHOCTbIO 03HaKOMMIICA C ycnosusamu [Joroopa; noHumaeT npeameTt [lorosopa v topugnyeckme
rnocnencTBus, KOTOPbIE MOrYT BO3HUKHYTb B pamMKax ucnonHeHus [loroesopa,
6.1.6. MNoTpebutenb noHumaet, 4to akuent [ybnuyHon odeptel OO0 «Cutnpok-Ypan» Ha
3aKnoYeHne [LOroBopa BO3ME3ZHOr0 OKasaHus  AWCTaHLUMOHHO-MHMOPMALIMOHHBLIX  yCriyr
paBHOCUIEH 3akntodeHuto [lorosBopa Ha YCroBusX, U3oXKeHHbIX B [loroBope;
6.1.7. MoTpebuTtenb 03HaKOMIEH Co creaytowen nHdopmaumen o6 UcnonHutene:

e HaumeHoBaHwue VcnonHurens,

e MecCTO HaxoxzeHus (agpec) McnonHutens u pexvime paboTbl icnonHuTens,

e CBEOeHVMs O TrocyfaapcTBeHHOM peructpauun  WcnonmHutens U HauMEHOBaHWU

3aperncTpupoBaBLLEro ero opraxa,

e CBefeHus O BUAax AesTenbHoCTU McnonHuTens, Homepe nuUUeHsuu U (Mnu), cpokax

OelcTBus nuueHann, o6 opraHe, BblaasLLeM JTULIEH3NIO,

e 00 okasbiBaeMbIX McnonHuTtenem ycryrax,
e LieHbl Ha Ycnyru B pybnsx u ycnosus npuobpetenns Yenyr,

e NHGOPMAaLMA O KOHKPETHOM NnuLe, koTopoe ByaeT okasbiBaTb YCnyry;



My6nuyHas ocdepTa Ha 3akYeHe J0roBopa BO3ME34HOTO OKa3aHUsa AUCTAHLMOHHO-UH(OPMAaLIMOHHBIX YCIyr C
000 «Cutuaok-Ypan» nuct 8

e UWHOpMaUWUs O CpoKax, ANMTENBHOCTW, NOPSAAKE OKaszaHUs Ycnyr.
6.1.8. MoTpebutent NoaTBEPXKAAET, YTO BCe ycrioBus [JoroBopa eMy MoHATHbI 6e3 OroBopoK U B
nonHom ob6beme.

7. KoHghudeHyuanbsHocmb U 3aujuma uHgopmayuu

7.1. UcnonHutenb obecnednBaeT KOHMOUAEHUMANBHOCTL NEPCOHanbHbIX AaHHbIX MoTpebuTens u
WHOI MHdpopmaLumu, nonyyeHHor oT MNoTpebuTtens, 3a UCKMNOYEHUEM criy4aes, NpeaycMOTPeHHbIX
OeNcTByOWMM 3aKoHohaTenbcTeom PO.
7.2. WcnonHuTenb WCMNONb3yeT IWYHYI WHOpMaLuMio TOMbKO ANA  BbIMOMHEHWA CBOMX
obsazaTtenscTs nepeq MNotpebutenem.
7.3. YcnoeueMm 06paboTku nepcoHamnbHbIX JaHHbIX SABMATCA MornoxeHus n.d 4.1 craTbub
defepanbHoro 3akoHa ot 27.07.2006 N 152-03 "O nepcoHanbHbIX AaHHbIX". Cornallasck ¢
ycroeuamu HactosLero [lorosopa, MoTpebutens aaet cornacwe Ha o6paboTtky NcrnonHutenem ero
NepcoHanbHbIX [AaHHbIX, npu 3aToM [loTpebuTens mMOHMMaeT U cornawlaeTca € TeMm, YTO
nepcoHanbHble AaHHble OyayT nepemMeLLaTbes No HesalMLWEeHHbIM KaHanam CBsi3u U MOryT cTaTtb
OOCTYMHBIMU ONA TPETbUX NUL,
7.4. He cuuTaeTca HapyweHueM obssaTenbCcTB pasrnalieHve uHdopmMauuMum B COOTBETCTBUU C
060CHOBaHHBIMU 1 NPUMEHUMbBIMU TpeBoBaHMAMM 3aKoHa.
8. dopc-maxop

8.1. CTopoHbl 0cBOGOXAAOTCA OT OTBETCTBEHHOCTU 3a MOMHOe WNW YacTU4HOe HEUCMONHeHue
o6s13aTenbCTB Mo HacTosLweMy [loroBopy B criydae, ecrnv HeucnonHeHue obasaTenbecTs ABUNOCh
crneacTBMEM AENCTBUIA HEMPEOAONMMON CUllbl, @ UMEHHO: NoXapa, HaBOAHEHWs, 3EMNEeTPACEHUS,
3a6acToBKW, BOWMHbI, AEACTBUIA OpraHoB rocyAapCTBEHHOW BNacTy UMW APYrux HesaBUCALLMX OT
CTopoH obcToATENLCTB.
8.2. CTOpoHa, KoTopas He MOXET BbINONHUTL 06si3aTenbLCTBa MO HacTosLemy [JoroBopy, AOMKHA
CBOEBPEMEHHO, HO He no3gHee 7 (Cemu) KaneHaapHbIX AHEW nocre HacTynneHus o6CToATensLCTB
HernpeoJonuMoW Cunbl, MUCbMEHHO u3BecTUTb Apyrylo CTOpoHY, C MpeaocTaBrneHneM
060CHOBLIBaIOLLMX JOKYMEHTOB, BblAaHHbIX KOMMETEHTHBIMU OpraHamMmu.

9. [Mopsidok pa3pelweHuUs1 CrIopoe U omeemcmeeHHOCMbL CMOPOH
9.1. Bce cnopbl 1 pasHornacusi, BoO3HUKaKLLMe B paMKax HacTosLero [lorosopa, paspeluatTcs
CTOpOHaMK MyTeM MEeperoBopoB, a B Crlydyae HEeAOCTUXKEHWsI corflacus MyTem MNeperosopoB — B
nopsigke, YCTAHOBMEHHOM HacToslMM [loroBOpoM W [EeWCTBYIOLUMM  3aKOHOA4aTEeNbCTBOM
Poccuitickon ®epepaupm.
9.2. CTOpOHbI YCTaHaBNMBaKOT NpeABapUTErNbHbIA NPETEH3NOHHBIA MOPAAOK pa3peLleHns Cnopos,
BO3HUKaOLWMX U3 HacToswero [Jorosopa.
9.3. 3a HeuCnoNHEHWE UnNKU HeHaaexallee UcrnonHeHne obs3aTensCTB Mo HacTosAweMy [Jorosopy
CTOPOHbl  HECYT  OTBETCTBEHHOCTb B  MOPAAKE, MNPEeAYCMOTPEHHOM  AESWCTBYHOWMM
3aKoHopaTenbcTBOM PO,
9.4. WcnonHuTenb He HeceT OTBETCTBEHHOCTM 3a [OOCTOBEPHOCTb MPEAOCTaBMNEHHbIX

MoTpebuTenem ceeaeHut U T.4.
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10. CeedeHus1 06 UcnostHuUmene

T —— SS:J.I,;CTBO C OrpaHVW4eHHON 0TBETCTBEHHOCTbIO «CUTUAOK-

CokpellgHHoe HaumeHosaHue | OO0 «Cutugok-Ypan»

ALPEC IPUANYECKOTO LA 620100, CBEPOJIOBCKAA OBJIACTb, I'. EKATEPUHBYPT,
MEP. BYTOPUHA, 0. 3A, KABUHET 408

NHH 6672195009

KMn 668501001

OrPH 1056604496717

OKMNo 78604199

TenedoH +7 (343) 385-84-84

Pakc +7 (343) 264-66-90

"eHeparnbHbIi OUPeKTop LaHrmpeesa UnsiHa PaBunbeeHa

Pac4yeTHbIn cHeT 40702810038030009642

BaHk odunvan "EKATEPUHBYPICKUN" AO «AJIbPA-BAHK»

Apgpec 6aHka r. EkatepuHOypr

BUK 046577964

Kopp.cueT 30101810100000000964

3n. MouTa registratura.ekb@citidoc.ru

11. 3aknovyumerbHbie MoJ1I0XKeHuUs
11.1. [JoroBop BCTYnaeT B CUry C MOMeHTa BHeceHus MoTpebuTenem npeasapuTensHoOW onnatbl

Yenyr Ucnonnutens — akuenTta OdepTol.

11.2. [oroBop He TpebyeT CKpenneHus nevaTamMu w/unu noanucaHus [loTpebutenem u
WcnonHutenem, coxpaHsasa npu STOM MOSTHYIO OPUAUYECKYHO CUIy.

11.3.B0 BCEM OCTanbHOM, YTO He MpemsycMoTpeHo HacToswmum [orosopoM, CTOPOHbI
PYKOBOACTBYIOTCS AEACTBYIOLLUM 3aKOHO4ATENbCTBOM Poccmﬁcg]mﬁ denepayun.

WcnonHutens:

LLlaHrupeeea U.P.

leHepanbHbIi gupektop OO0 «CMTM,qOK-Ypaﬁ§ e
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MpunoxeHue Ne 2 k Ny6rivdHok odepThl Ha 3aKkNYeHne 4oroBopa BO3ME3QHOro oKasaHus
AncTaHUMOHHO-MHdopMaumoHHbIX yeryr ¢ OO0 «Cutngok-Ypan»

ropon Ekatepunbypr

1. CToMMOCTb AUCTaHLUMOHHO-UHPopMaLumoHHbIX Yenyr B OO0 «Cutuaok-Ypany cocTaBnseT:

AuncTtaHuuoHHas  MefuKo-rnoroneanyeckas  KOHCynbTauus npu  adasuu 650 py®6.
nosTopHas (45 MuH.)
[OUCTaHUMOHHaAA MeOuKo-Noroneanyeckas KOHCYNbTauus npyv  AusapTpun 650 py6.
nosTopHas (45 MvH.)
AncTaHUMOHHas MHOMBMAYanbHas KIMHUKO-NCUXOSOMMYECKas KOHCYrbTauus 800 py®6.
NoBTOpHasa (45 MUH.)
[ANCTaHUMOHHOE  WMHOMBMAYanbHOE  KOHCYNbTUpoOBaHWe no  nevebHon 600 py6.
¢huskynbType npu 3aboneBaHnsAX LeHTparbHON HEPBHOM CUCTEMBI U FOSTIOBHOMO
Mo3ra nosTopHoe (30 MuH.)

AnCcTaHUMOHHO-MHOPMAaLMOHHAA KOHCYMbTaLUMA Bpava-aKyllepa-rmHekorora 250 py6.

nepsu4yHas
AncTaHuMoHHO-MHOPMaLIMOHHaA KOHCYNbTaLuUs Bpava-akyllepa-ruHekoriora 650 py®6.
MoBTOpPHas
AOuncTaHumoHHO-UHMopMaLoHHas KOHCYIbTaLuA Bpa4a-kapauonora 250 py6.
nepeuyHas
AuncTaHUMOHHO-MHOpMaLIMOHHAsA KOHCYbTaLusa BpaYya-HeBporiora nepesnyHas 250 py6.
AuncTaHumoHHo-uHdopMaLMoHHas KOHCYynbTauus Bpava-HeBpornora- 800 py®6.

peabunuTonora, 3aBepyloller oOTAerneHVeM MeguuuMHCKoW peabunutaumm
MamoHoBsoun A.B., noBTOpHas
OuncTaHunoHHO-HMOPMaLMOHHasA KOHCYbTauuMsa Bpava-oHKoriora NoBTopHas 800 py®6.

AuncTaHunoHHO-MHOpMaLIMOHHas KOHCYynbTauus Bpa4a-oHKorora- 1 000 py6.
XMMUWOTEpaneBsTa BbiCLUEW kaTeropuu, 3aseaytowlen LieHTpoMm ambynaTopHoi
OHKonoru4yeckoi nomolym bynasuHon N.C. nosTopHas

[uncTaHUMOHHO-MHOpMaLIMOHHas KOHCYNbTaLUuA Bpada-TepanesTa nepeuYyHas 250 py®.
AncTaHUMOHHO-MHOPMAaLIMOHHAA KOHCYNbTaUWsa Bpaya-TepanesTa NoBTopHas 650 py6.
[OucTaHUMOHHO-MHOpMaLIMOHHAsA KOHCYNbTaLusa BpaYva-yporiora nepenyHas 250 py6.
[ucTaHUMOHHO-MHOpMaLIMOHHAA KOHCYNbTaLuUsa BpaYva-yporiora noBTopHas 650 py®.

OnCcTaHUMOHHO-MH(OPMALIMOHHAA KOHCYNbTauMsa Bpaya-yporiora BbICLUEN 1 000 py®6.
KaTeropuu, aHgporora, 4.M.H., AoLeHTa kadegpbl ypororun YIMY UcTokckoro
K.H., noBTopHas

AuncTaHUMoHHO-MHOPMaLIMOHHAA KOHCYNbTauus Bpadya-xvpypra nepsu4Has 250 py®6.
[ncTaHUMOHHO-MHOPMAaLIMOHHAsA KOHCYNbTauWsa Bpava-xmpypra noBTopHas 650 py6.
OucTaHUMOHHO-MHbOPMALIMOHHAs  KOHCyNbTauus  Bpada-3HOoKpuHorora 250 py®6.
nepsu4yHas
ANCTaHLUMOHHO-MHOPMAaLIMOHHAA  KOHCynbTauusi  Bpada-SHOOKpuHorora 650 py®6.
roBTOpHas

JNCTaHLUMOHHO-MHOPMAaLIMOHHaA KOHCyMbTaumMa Bpada Mo nannvaTuBHON 800 py®.
MEAMLMHCKON NMOMOLLM NOBTOPHasA

* croumocTb yenyru BrntodaeT HAOC 20% ,
2. Onnata 3a Ycnyru McnonHutensa nponssoanTca Ha yCJ'IQBMFIX/'] 00% npenpapuTesibHON onsiaThl B

6esHanuuHoi hopMe B NOpsAKe, yKazaHHOM B Paap,ene 2-Hact ﬂu;e‘ro [orosopa.

% '
eHepanbHbIl gupektop OO0 «CI/ITI/l[J'OK-Ypa.I'I)')‘A?{A o\ /7'4/ // LLaHrupeesa U.P.




